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SUMMARY 

Work in the janitorial business under the supervision and direction of the Regional Manager/Supervisor to provide general housekeeping tasks, grounds maintenance, and painting for Bridgeway facilities and residences, individual community residences and community businesses and organizations.  

CUSTOMER SERVICE 
Customer service is the primary element of this position.  The internal customers to be served include your immediate coworkers and all other employees of the organization.  The external customers to be served include all clients/consumers of the organization and all members of the communities we serve.

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following:  Follow and enforce (if applicable) all organizational rules, policies, and procedures.

Assist with the provision of janitorial services for Bridgeway facilities and residences and various 

community businesses and organizations, as well as individual community residences.

Perform job tasks required for janitorial service contracts as identified by supervisor to include:


vacuuming and carpet shampooing


dusting/polishing furniture


mopping, stripping and buffing of linoleum and tile floors


cleaning of kitchen appliances


window washing


general pick up and organization of areas


trash removal


washing walls


cleaning bathrooms


cleaning water coolers


Painting


Grounds maintenance


Snow removal


Lawn care


Weed removal


Leaf pick up


Trimming and edging

Provide a quality and timely cleaning service for customers.

Follow safety rules and precautions with regard to handling, operation, and storage of equipment and supplies.

Ensure building security if required for contract.

Maintain regular attendance and punctuality.

Complete required documents for attendance, payroll and invoicing as needed and in accurate manner.

Complete job requirements in safe manner for well-being of self, co-workers, and others not employed in the Janitorial Business who are in the areas being cleaned.

Notify supervisor of supply needs and/or equipment maintenance needs.

Assist with the transport of equipment and supplies.

Assist with minor repairs of equipment as needed.

Assist with cleaning of equipment (rags, mops, painting tools, etc.)

Promote and maintain positive relationships with community contractors.

Represent Bridgeway in a positive, professional manner and maintain the rights of confidentiality of coworkers.

Participate in required in-service training and educational activities to promote employment enhancement.

Assist in the smooth operation of the Janitorial Business.

Responsible for transportation to and from work site.  

Follow MITC procedure for time-keeping.

NONESSENTIAL DUTIES  
Other duties as assigned.

QUALIFICATIONS  To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

EDUCATION and/or EXPERIENCE 

High school diploma or general education degree (GED) preferred; no prior experience or training required.

LANGUAGE SKILLS 

Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and procedure manuals. 

MATHEMATICAL SKILLS 

Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, common fractions, and decimals.  

REASONING ABILITY 

Ability to apply common sense understanding to carry out instructions furnished in written, oral, or diagram form.  Ability to deal with problems involving several concrete variables in standardized situations.
EMPLOYMENT REQUIREMENTS
Employment with Bridgeway is conditioned upon passing all required background checks.  In addition, employees must remain current in all of the training required for the position they hold.  Each employee is expected to be compliant with all state and federal regulations, including the HIPAA Act, Drug Free Workplace and all Corporate Compliance regulations and policies.  Failure to maintain trainings, inability to pass random background checks, or violation of any of these standards will result in disciplinary action, up to and including termination of employment.

If driving is a part of job, must have reliable transportation, maintain a valid driver’s license and insurability which is based on maintaining a good driving record, and is determined by Bridgeway’s liability carrier.  Receiving a ticket for an accident or driving violation must be reported to the employee’s immediate supervisor and HR immediately to determine eligibility for continued employment.

For employees who will drive a personal vehicle for work purposes, Bridgeway requires that the vehicle is in safe working order.  Additionally, the employee is required to maintain automobile insurance with liability coverage, and must maintain proof of this coverage in Human Resources.
BRIDGEWAY TRAINING REQUIREMENTS  
Must attend Blood Borne Pathogen Training within first ten working days, and then annually thereafter. 

CERTIFICATES, LICENSES, REGISTRATIONS 

Those interested or asked to assist with transporting work crews, equipment and supplies must have a valid driver's license, proof of insurance, and be insurable.

OTHER SKILLS AND ABILITIES
Must be able to interact in a positive manner within the public domain.  Ability and willingness to work flexible hours as needed.

PHYSICAL DEMANDS  
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  

While performing the duties of this job, the employee is regularly required to use hands to finger, handle, or feel and talk or hear.  The employee frequently is required to stand, walk, and sit.  The employee is occasionally required to reach with hands and arms; climb or balance; and stoop, kneel, crouch, or crawl.  The employee must occasionally lift and/or move up to 50 pounds.  Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception, and ability to adjust focus.

WORK ENVIRONMENT  

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  While performing the duties of this job, the employee is regularly exposed to fumes or airborne particles.  The employee is frequently exposed to moving mechanical parts; high, precarious places; and vibration.  The employee is occasionally exposed to wet and/or humid conditions, toxic or caustic chemicals, outside weather conditions, and risk of electrical shock.  The noise level in the work environment is usually moderate.

May be exposed to diverse work environments, due to the nature of the position requirements of cleaning community business/organizational sites and community residences.  
